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 From thestar.com: 
 
Toronto fire teams slow 

 
Kevin Donovan 
Staff Reporter 
  
The Toronto fire department wastes precious minutes getting crews out the door after a 911 call, a 
previously secret report ordered released to the Star reveals. 

From operators processing the call, to dispatchers alerting fire halls, to getting firefighters on the road, 
all times are significantly slower than the North American standard. 

Toronto Fire Services, with a $370 million budget, has a "need for speed," said consultants, who 
made a series of recommendations.  

The only part of the dispatch process that closely approaches the standard is the race by firefighters 
along our busy streets. 

But with numerous lags in dispatch time, the Toronto Fire Services take eight minutes or more to get 
to a fire call. The standard is six minutes or less - and every second is crucial. The longer a fire burns 
the harder it is to rescue residents and put out the blaze.  

Read complete article at thestar.com: Toronto fire teams slow 
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Do you know you don't have to be a chief to be a member? 

Not a member? Click on: Become a NYSAFC member today!  
Link to NYSAFC website: NYSAFC - Providing Service To Those Who Serve 
This is a NYSAFC MEMBER Service. You are currently subscribed to NYSAFC Information Bulletin.  
To unsubscribe click on: mailto:chiefhac@aol.com?subject=Remove me from NYSAFC Bulletins Please provide 
name and e-mail address in the body of the e-mail. 

To change e-mail address click on: mailto:chiefhac@aol.com?subject=change e-mail address for NYSAFC 
Bulletins Please provide your name and old e-mail address along with the new e-mail address in the body of the 
e-mail. 
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